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1. DESCRIPTION

1.1 Purpose
The License Manager can be used to manage the licenses of the VOSE software
products.

1.2 Start of License Manager
When you install the software, you will be able to access the ModelRisk License
Manager from the Start Menu: Programs—Vose Software—ModelRisk—License Manager.

All < Back

Vose Software
New

%)  License Manager h

v New
ModelRisk

New

=& ModelRisk Help File

LJ Uninstall ModelRisk

View VB declarations for ModelRisk Core functions

M)
& New

'/,’)) Your First Model
N New

1.3 Types of Licenses
Two types of licenses supported:

1. Personal license is designed for individual usage. This type is suitable when the
application is used intensively by a user.

2. Network license authorizes the software use centrally within the local network. The
Network license limits the number of concurrent users in the company network. The
Network license can save license costs when the software is used infrequently by many
users.

3. University license is a type of network license which allows the user to grant
permissions to use the software within a local network. The activation and connection
procedures for university and network licenses are completely identical. However,
unlike the network license, it has several advantages:

e The allowed number of concurrent users is unlimited.

o After successful connection to the university license, the client workstation can
continue to operate autonomously (similar to a personal license) during the validity
period of the university license - this feature eliminates the need to purchase
separate personal licenses for teaching staff, and also makes it possible to use the

products for self-study of students.
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1.4 Activation options
Depending on the internet access availability one of two activation options is available:
1. Online activation is the easiest and fastest way, which allows activation of the
software over the internet by entering the License ID and Password. One can use this
option to activate both Personal and Network/University licenses provided that the
workstation has stable internet access.
2. Manual activation is a step-by-step process which is used when the internet access
is significantly limited or not available. This option includes 3 steps:
1st. The user enters the License ID and Password and saves encrypted license
data to a special file (Request file). The file is copied to a mobile storage device
(e.g. aflash drive)
2nd. The user uses another machine which has internet access in and opens a
special activation page:
https://secure.softwarekey.com/solo/customers/ManualRequest.aspx
The Request file that was created in the previous stage is uploaded from the flash
drive. When done the user receives the Response file generated by the website.
3rd. Theuseropensthe Responsefile in License Manager on the original machine.

1.5 Used network ports and protocols
1. To activate the software products successfully one should open an access to the
Internet through the TCP ports 80 and 443 ( for the HTTP AND HTTPS protocols
functioning). When the software product is activated the Internet access is only used
for the automatic checking of the available updates. If this option is not needed, the
Internet access can be closed.

2. Workstations using the network license need to provide local network access to a
shared network foldervia NetBIOS/SMB protocol on the ports specified in the official
Microsoft documentation (https://learn.microsoft.com/ru-ru/windows-
server/storage/file-server/best-practices-analyzer/smb-open-file-sharing-ports).



https://secure.softwarekey.com/solo/customers/ManualRequest.aspx
https://learn.microsoft.com/ru-ru/windows-server/storage/file-server/best-practices-analyzer/smb-open-file-sharing-ports
https://learn.microsoft.com/ru-ru/windows-server/storage/file-server/best-practices-analyzer/smb-open-file-sharing-ports

2. Personal License Activation

2.1 Online Activation

Use Paragraph 1.2. to start the License Manager. The Personal License is activated
by clicking on the button on the toolbar which starts the Activation Wizard:

License Manager

Tools
[ ] [ ]
? ? x oy oy x E @
Online  Manual Deactivate Connect to Create Disconnect from Show the Network Help
Activation Activation License Network/University License Auto-Connect Script Network/University License path to the License file
‘Activation tools Connection tools
ProdUMll Name License Type Days Left Expiration Date Activation Mode All Seats Free Seats

Enter the License ID and Password in the input field of Activate Online popup window.

4~ Activate Online X

Please use the License ID and Password given to you to activate. An Internet connection is
required. If you encounter an error, please double-check that the License ID and Password
are correct, and temporarily disable any personal firewalls you may have installed.

License ID: Password:

Confirm the input by clicking the Activate button.
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2.2 Manual Activation of Personal License

Manual Activation is used if there is no Internet connection. The activation process
is performed by clicking the button in the menu:

License Manager

Tools
[ ] 9
] ¥ X & &, X = (7]
Online Manual Deactivate Connect to Create Disconnect from Show the Network Help
Activation Activation License Network/University License Auto-Connect Script Network/University License path to the License file
Acti ools Connection tools
Product Name License Type Days Left Expiration Date Activation Mode All Seats Free Seats

Choose the software product to activate:

4 Activation Options X

Select Product to Activate

© ModelRisk

OTamara

Help Cancel

Choose the license type (Personal):

4~ Activation Options X

Select License Type

© Personal License

() Network or University License

Help

Cancel

Next, the wizard displays a window to collect data for performing manual activation steps
(for more details, see Section 1 paragraph 1.3. Activation methods).

@vose
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»~ Manual Activation X

Step 1: Enter your activation information and dlick Generate Request:

License ID:
Password:
Generate Request

Step 2: Copy the Activation Request and paste it into the Activation Web page:

Activation Web page: https://secure.softwarekey.com/solo/customer aspx
Activation Request:

Copy Save Activation Request File Open Activation Web Page

Step 3: Copy the Activation Code from the web page, paste it below, and click Activate:
Activation Code:

Paste Open Activation Response File Activate Cancel

Step 1: The Request File is generated

1. Enteryour License ID and Password

2. Click the ‘Generate Request’ button to generate the encrypted Request

3. Clicking the ‘Save Activation Request File’ button to create a Request File and save it on
a flash drive

Step 2: Activation is performed on another machine connected to the Internet:

1. Openthe website
https://secure.softwarekey.com/solo/customers/ManualRequest.aspx

License Portal Home » Manual Request 3 Log In

Manual Request
This page may be used for processing manual requests, including activation, deactivation, and license refreshing and status
checks. Please use the appropriate method of posting the request to retrieve a response.

Copy and Paste Request Upload Request File

Please copy the request from the application, right-click in the text Please select the file you wish to upload below
box below and click paste, then click the submit button below. and click the submit button.

Please paste the contents of the request Select File 1

here. & « 5

$ Submit
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https://secure.softwarekey.com/solo/customers/ManualRequest.aspx

2. Clickthe ‘Select File’ button, select the Request File saved during the first stage and
click ‘Submit’.

3. The encrypted text of the Response will be generated. Click the ‘Download’ button to
download the text as afile.

LICENSE PORTAL

License Portal Home » Manual Request (%) LogIn

Manual

Response

To copy the response (so that you may paste it into the application from which the request originated), right-click in the
box below and click "Select All." Then right-click In the box again and click "Copy."” Alternatively, you may click the
"Download” button underneath the box to save the response to a file.

<?xml version="1.8" encoding="utf-8"?>
<ActivatelnstallationlLicensefFile>
<EncryptedData Id="PrivateData"
Type="http://www.w3.0rg/2081/@4/xmlenc#Element "
xmlns="http://www.w3.org/2081/04/xmlenc#" >
<CipherData>

«CipherValue>U13sCPV7NOGEMUWFOFLbWNZNdzgkAqZaNGwmlNZ /AtnmulSeHqim2z cHFmBdBBxNE

R1rMvW8HN1Rh1hSIm7P8X1RAL4dP1xZENRMMZP/Kth/DGZDRcYOEacNxIAEKSBLSWADWRoN2pQeDd2 ~
4un/ZvAudHIFGbDMNBLE305+YLKh+PDgadI2IqkpBQtNGjA0N715cGiyiZD1kTI8mpGIbA6YTpUSL

'+¥) Download «

4. Copythe Response file to a flash drive.

Step 3. Open the Request file (generated during the Stage 2) on the original computer by
clicking the ‘Open Activation Response File’ button:

#° Manual Acti

on X
Step 1: Enter your activation information and click Generate Request:

License ID: 12345678

Password: eeesssss

Generate Request

Step 2: Copy the Activation Request and paste it into the Activation Web page:

Activation Web page: https://secure.softwarekey.com/solo/customers/ManualRequest.aspx
Activation Request:

XkdkdaFIGZIDCsTB08q8LI/nNJERXS

+ProklgOvintdUvzo202pCYXutxotjyyg T = —'-reaaassu—annstomiog7D4a
+70j)IppbtOGH2SFQNBIYPObD+Hu0l Manual Activation X [rvCI6ErMOKtZg8aNTY8B

+j53egvBYIQ/w2dKzRbiybWfAc50aqVy 1kwST3f6Fu9o/VN1LMCLhIrH3
D7tgSreDDWZ CkwAhLn3hTsr9/qlaby 5ARgT/X7u3hg3Z3GI2rQkpCIP
DAI8zFxHm /yrumB7zwWFcf2+AyGImG |
+Ivijj7B/rOGXg2vmmPc77tmv0qQHi5) Activation successful. [Lx/aRToU/wqjrqQW7UFbeCZm
ZPrtcOGOPz83fQDEYXRdAZf2yqVia9Qlxl gMOwrBbE</CipherValue></Ci

nharData > <« [FneruntadNatas < Gianatul

Copy Open Activation Web Page

Step 3: Copy the Activation Code from L. _id click Activate:
Activation Code:

<?xml version="1.0" encoding="utf-8"?>

<ActivatelnstallationLicenseFile> I
+TkOWOKzbwMWVKFSY 18 1KtS48521qbbYtCTY cK/NCQ26MrRWPWKycLd88TKXdXPbOhLzd2w7FFhS6Zv
DABRmuZT AulOuuSxiSgGu3DK70WakibecqE7mOIuTwz2bsPP3fF46Qrm8UVENSMQKkIETo68IT
+VNyXRGUQ4PA30tj3Aq7QBzvD4tGWaHh8FbYbiAGbbVvLeOrlILBpafWPSgIZEQUoF)zWpfHI7L
+8dzHpBD9+eGaS210QkcLe02Lor8BItPzbLMtMf

+TkOWOKzbwMWVKFSY 181Kt548521bbYtCTY ckK/NCQ26MrRWPWKycLd88TKXdXPbOhLzd2w7FFhS6Zv
DABRmMuZTAuJ0uuSxiSgGu3DK70WakibcgE7mOTuTwz2bsPP3fF46Qrm8UVENIMQkIE9068IT
+VNyXRGUQ4PA30t3Aq7QBzvD4tGWaHh8FbYbiA6bbVvLeOrlILBp4fWPSgIZEQUoFIzWpfHI7L
+8dzHpBD9+eGaS21QkcL e02L or8BItPzbL MtMf

AL L AL R IR AL LI A AT £ R AR A, ARSI LR A _TRAN N4 AT ATIOLAR

Paste Open Activation Response File Activate Cancel

As the Response file opens the activation will be performed automatically.



3. Network/University License Activation

3.1. Stages of Network License Configuration
Network/University License configuration requires the following steps:

1. Preparation of the shared network folder to place the Network/University License
(paragraphs 3.2.1. and 3.2.2.). It is performed on the server used to store the
Network/University License.

2. Network/University License Activation is performed once on any of the clients’
workstations. The process is described in paragraph 3.3. and follows the Personal
License activation procedure a lot except an additional step of selecting a path to
the network folder to store the license.

3. Connection to the Network/University License is performed on each client
workstation.

The server service utilities are not used for the Network/University License
maintenance.

The client computers see the available number of the active seats by referring to the
Network/University License file that is stored in the server shared folder initially
configured. There are no active seats limitations for university license.

The Network/University License file is created automatically during the process of
activation. The License Activation is performed only once on any client workstation
by selecting the ‘Network/University’ type of License and specifying the path to the
shared network folder. All client workstations should be connected to the activated
license using ‘Connect to the Network/university license’ functionality. The client
workstations and server should have and access to the shared resources of the local
network via the Microsoft NetBIOS/SMB protocols over the ports specified in the
official Microsoft documentation (https://learn.microsoft.com/ru-ru/windows-
server/storage/file-server/best-practices-analyzer/smb-open-file-sharing-ports).
The workstation used for the activation process should have access to the Internet
over the HTTP and HTTPS protocols (TCP 80 u 443). When the activation is finished
the access to the Internet can be closed.

For the networks that are completely isolated from the Internet, a manual activation
procedure is recommended.

If the activation was successful, a network/university license file named
MRLicenseNet.lfx for ModelRisk, or TMLicenseNet.lfx for Tamara, will be created
automatically in the network shared folder

3.2. Initial preparation of Network Shared Folder for Network License
There are 2 possible scripts of the shared network folder configuration:

1. Configuration using Windows Explorer API
2. Configuration using Windows Explorer and Group Policy Editor that allows to prevent

the start of any executing file from the shared folder


https://learn.microsoft.com/ru-ru/windows-server/storage/file-server/best-practices-analyzer/smb-open-file-sharing-ports
https://learn.microsoft.com/ru-ru/windows-server/storage/file-server/best-practices-analyzer/smb-open-file-sharing-ports

3.2.1. Configuration using Windows Explorer API

This type of configuration is performed in the Sharing tab of the folder properties window:

NP |

Permissions for ModelRisk X
General Sharing Security Previous Versions Customis
Share Permissions
Network Filg@nd Folder Sharin¢ A ,,: arin
Group or user names:
= k
Everyone
Shared B share this folder 88 Every
Network Path: Settings
\\R2D2\ModelRisk
Share name:
wherE ModelRisk
Advanced Sharing Add | Rem o# Add... Remove
Set custom permissions, creat Limit the number of ¢
advanced sharing options. Pemissions for Everyone Allow Deny
\ @ Advanced Sharing... Comments: Full Control e# a8 O
Change (] J
A —
Password Protdti ead E =
People must ser acco
computer to access shared fol Permissions
To change this setting, use the
o
|
OK Cancel QK Cancel Apply

Figures specify the stages of the configuration. As a result, the users will get the full
read/write access to the folder of the local network.

3.2.2. Configuration using Group Policy editor

1. Share an access to the folder according to paragraph 3.1.1.

2. Use the Group Policy Editor to prevent launching any software from the shared
network folder. To start the Group Policy Editor, open the Windows (Command
Prompt or Power Shell) console with administrative access and run the command:

Gpedit.msc

3. Createthe software restriction policy by clicking Computer Configuration—Windows
Settings—Security settings—Software restriction policies—Additional rules. Click
with the right mouse button somewhere in the free space on the right and select ‘New
Path Rule’ in the context menu that appears.



=/ Local Group Policy Editor — o X
File Action View Help

e 25 8 2 HE

=[ Local Computer Policy ~ || Name

: Type Security Level Descriptic
v Komputar Sarfiguetion 15| %HKEY_LOCAL MACHINE\SOFTWARE\Mic... Path Unrestricted
B Saibmre Setings fi| %HKEY_LOCAL_MACHINE\SOFTWARE\Mic.. Path Unrestricted

v ] Windows Settings
> [] Name Resolution Policy
&1 Scripts (Startup/Shutdown)
> Deployed Printers

v é Security Settings New Certificate Rule...
> @ Account Policies New Hash Rule...
> |4 Local Policies New Network Zone Rule..

Windows Defender Firewa

>
[ Network List Manager Poli
=
|

New Path Rule..

| Public Key Policies All Tasks >
| Software Restriction Policie
[ Security Levels

.| Additional Rules Export List..
» 1 Application Control Policie
> @ IP Security Policies on Loca
| Advanced Audit Policy Cor Arrange lcons >
> ELE System Audit Policies -
> ulll Policy-based QoS

v || Administrative Templates ¥ Help
< > < >

Refresh

View »

<

Line up lcons

Adds a new path rule.

4. Enterthe path to the folder and click OK.

D:\NetworkVer\Special rights Properties ? X

General

i;‘ Path Rule

Security level:
Disallowed hd

Description:

Date last modffied: 16 anBapn 2023 r. 19:32:10

ok [ canel || sepy

Reboot the server computer system (where the configuration is performed) and all
clients’ computers for the new restriction to take effect.

@vose |
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3.3. Network/University License Online Activation
Run the License Manager as a local administrator for a successful activation of the
Network/University license (Use Paragraph 1.2. to start the License Manager).

Run the Activation Wizard of the Network/University License by clicking the ‘Online
Activation’ button on the License Manager toolbar.

License Manager

Tools
[ ] [ ]
? ? x any &y x E 0
Online Manual Deactivate Connect to Create Disconnect from Show the Network Help

Activation Activation License Network/University License Auto-Connect Script Network/University License path to the License file

‘Activation tools Connection tools

ProdySl Name License Type Days Left Expiration Date Activation Mode All Seats Free Seats

Enter the network/university license ID and password in the appropriate input fields of the
‘Online Activation’ window.

4~ Activate Online X

Please use the License ID and Password given to you to activate. An Internet connection is
required. If you encounter an error, please double-check that the License ID and Password
are correct, and temporarily disable any personal firewalls you may have installed.

License ID: Password:

Confirm the entry of license data by clicking the "Activate" button.

The next window of the activation wizard will prompt to select a network folder (network
connection path ), which will be used as the location for the network/university license. The
network path for this shared folder. For example: \\srv1\SharedModelRiskLicense

VOSe gt
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file://///srv1/SharedModelRiskLicense

r

,-:3 Select Network License location... >%

Important
The UNC path needs to be used.
Examples of different UNC paths:

* \\servername\share
* \\servername.domain.com\share
*11192.168.0.1\share

\\srv1\SharedModelRiskLicensel

At this point the activation procedure is complete.

However, before starting the software, the user must restart the license manager with

the rights of the current user and perform the procedure for connecting to the network
license.

For more information on the connection procedure see Section 4, ‘Connecting to Network
License’.

3.4. Manual Activation of Network/University License

The Manual Activation is used if there is no Internet connection. The activation
process is performed by clicking the button in the menu:

License Manager

Tools
[ ] @
? ? x any L x E @
Online Manual Deactivate Connect to Create Disconnect from Show the Network Help
Activation Activation License Network/University License Auto-Connect Script Network/University License path to the License file
Acti ools Connection tools
Product Name License Type Days Left Expiration Date Activation Mode All Seats Free Seats

VOSe e
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Choose the software product to activate:

,~ Activation Options X

Select Product to Activate

O ModelRisk

() Tamara

Help . Continue | Cancel

Choose the license type (Network or University):

, Activation Options X

Select License Type

() Personal License

© Network or University License

The next window of the activation wizard will prompt to select a network folder
(network connection path), which will be used as the location for the network/university
license. The network path for this shared folder must be in the UNC format, i.e. it must
always start with the characters \\ and the node name, followed by the name of the network
folder. For example:

\\srv1\SharedModelRiskLicense

s~ Select Network License location... X

Important

The UNC path needs to be used.
Examples of different UNC paths:

*\\servername\share
*\\servername.domain.com\share
*\1192.168.0.1\share

\\srv1\SharedModelRiskLicense]



file://///srv1/SharedModelRiskLicense

Next, the wizard displays a window to collect data for performing manual activation steps
(for more details, see paragraph 1.3. Activation methods in Section 1).

4~ Manual Activation X

Step 1: Enter your activation information and click Generate Request:

License ID:
Password:
Generate Request

Step 2: Copy the Activation Request and paste it into the Activation Web page:

Activation Web page: https://secure.softwarekey.c lo/customer asp:
Activation Request:

Copy Save Activation Request File Open Activation Web Page

Step 3: Copy the Activation Code from the web page, paste it below, and click Activate:
Activation Code:

Paste Open Activation Response File Activate Cancel

Step 1: the Request File is generated

1. Enteryour License ID and Password
2. Clickthe ‘Generate Request’ button to generate the encrypted Request
3. Clicking the ‘Save Activation Request File’ button to create a Request File and save it on

a flash drive
Step 2: Activation is performed on another machine connected to the Internet:

Open the website https://secure.softwarekey.com/solo/customers/ManualRequest.aspx

LICENSE PORTAL

License Portal Home » Manual Request “) log In

Manual Request
This page may be used for processing manual requests, including activation, deactivation, and license refreshing and status
checks. Please use the appropriate method of posting the request to retrieve a response.

Copy and Paste Request Upload Request File
Please copy the request from the application, and either click the Please select the file you wish to upload below
Paste button belaw, or right-click in the text box below and click and click the submit button.

paste, then dlick the submit button below.
Choose File | No file choseﬂ« (1]
Please paste the contents of the request here. !
& Submit « (2]

& submit | B Paste



https://secure.softwarekey.com/solo/customers/ManualRequest.aspx

click ‘Submit’.

LICENSE PORTAL

License Partal Home » Manual Request

Manual Request

) Log 1n

Response

To copy the respanse (so that you may paste it into the application from which the request originated), either click the
Copy button below, or right-click in the box below and click "Select All." Then right-click in the box again and click "Copy.”
Alternatively, you may click the "Download" button underneath the box to save the response to a file.

<?xml version="1.8" encoding="utf-8"?>
<ActivateInstallationlLicenseFile>

<EncryptedData Id="PrivateData" Type="http://www.w3.org/2001/e4/xmlenc#Element”

xmlns="http://www.w3.0org/2061/64/xmlenc#">
<CipherData>

<CipherValue>NKqE@HUPRMMERBCVaYM3WVPC]IF 1ADI3LU19Q826h9De2 TwbNHePKh+0+IKO3uNIMX2B
L RRZhXfnohLANPGISUUM/WvGEiL5XZSpkTUI/46as50tMaODkr rd@9Cd70wDVIXEPi6LUTU+7BFVUSHXrd
+j97iMbNBbFWOSViJ+cZPpq6lzsagrac FRgkQxhhESFKZOT/T14Nni+ScaNArZpKHZKVBIOYO9ZrLBMCY ¥

TtoKr+PFFXIYKjbmbDBUGAIEFIB/mi3UmYDnhd6FHWBENSHEAXzqIjGc5]1vljVsCiaP9Zscdjr+4RULL

&%) Download | B copy

1

2. Copythe Response file to a flash drive.

%

Click the ‘Select File’ button, select the Request File saved during the first stage and

Step 3. Open the Request file (generated during Step 2) on the original computer by

clicking the ‘Open Activation Response File’ button:

#° Manual Activation

Step 1: Enter your activation information and click Generate Request:

License ID: 12345678

Password: eesesses

Generate Request

Step 2: Copy the Activation Request and paste it into the Activation Web page:

Activation Web page:

https://secure.softwarekey.com/solo/customers/ManualRequest.aspx

Activation Request:
XkdkdaFIGZIDCsTB0O8q8LI/nNJERxs

+ProklgOvintdUvzo202pCY Xubxotjyyg e = —I-menassmm—ennaiening7Daa

+70jIppbtOGH2SFQNBIYPObD+HuOk Manual Activation x
+j53egv8YIQ/w2dKzRbiybWfAcS0aqV
D7tgSrcDIX2WZCkwAhLn3hTsr9/qlLabt
DAI8zFxHm/yrumB7zwWFcf2+AyGImG
+Ivijj7B/rOGXg2vmmPc7 7tmv0qQHis)
ZPrtc9GOPz83fQDEYXRdZf2yqVia®QlIx|
nherNatas < /FneruntadNatas < Sionatig

Activation successful.

Step 3: Copy the Activation Code from .
Activation Code:

<?xml version="1.0" encoding="utf-8"?>
<ActivatelnstallationLicenseFile>

[rvCIGErMIKtZg8aNTY8B
1kwST3f6Fu90/VN1LMCLhIrH3
5ARGT/X7u3hg3Z3GI2rQkpCIP

[x/aRToU/wajrgQW7UFbeCZm
gMOwrBbE</CipherValue></Ci

Open Activation Web Page

Ad click Activate:

+TkOwBKzbwMWVKFSY 181KtS48521qbbYtCTY cK/NCQ26MrRWPWKycL d88TKXdXPhOhLzd2w7FFhS6Zv I
DASRmMuZT Aul0uuSxiSgGu3DK70WakibcgE7mOTuTwz2bsPP3fF46Qrm8UvENSMQkIE9068IT
+VNyXRGUQ4PA30tj3Aq7QBzvD4tGWaHh8FbYbiAobbVvLeOr ILBp4fWPSglZEQUoFzZWpfHI7L

+8dzHpBD9+eGaS21Qkcle02L or8BltPzblL MtMF

+TkOwWEKzbwMWVKFSY 181KtS48521gbbYtCTY ckK/NCQ26MrRWPWKycLd88TKXdXPbOhLzd2w7FFhS6Zv
DABRmMuUZT AulOuu5xiSgGu3DK70Waki6eqE7mOIuTwz2bsPP3fF46Qrm8UvENOMQkIE9068IT
+VNyXRGUQ4PA30tj3Aq7QBzvD4tGWaHh8FbYbiA6bbVvLeOrlILBp4fWPSgIZEQUoFIzZWpfHI7L

+8dzHpBD9+eGaS21Qkcl e02L or8BItPzbL MtMF

A L O LS R I A A A A £ AR AR AT WA AR

CMAR M4 At A TR, ATousm

Paste

| Open Activation Response File I

Activate Cancel

As the Response file opens the activation will be performed automatically.



4. Connection to Network/University License

4.1 Two ways of connection

Network/University license activation is performed once from any host on the
organization's local network. After activation is complete, the user should perform the
network/university license connection procedure for each host to which you want to
provide concurrent access to the network/university license.

Note: The connection procedure should also be performed for the host from which the
activation itself was performed. Once the activation is complete, restart the License
Manager as a normal user and perform step 2 below.

Stages of connecting to the Network/University license:

1) Perform the installation of the product on the workstations.

2) Start the License Manager (with user rights) and activate the Network/University
License Connection Wizard.

License Manager

9 [ A
? ? x ary LY x a Q
Online  Manual Deactivate Connect to Create Disconnect from Show the Network Help
Activation Activation License Network/University License Auto-Connect Script Network/University License path to the License file
Activation tools Connection tools
Product Name License Type Days Le Expiration Date Activation Mode All Seats Free Seats

——

Choose the software product to activate:

»~ Activation Options X

Select Product to Activate

© ModelRisk

(") Tamara

Help [ Continve |  Cance

The next window of the activation wizard will prompt to specify a network folder where
the activated network/university license is stored.

IMPORTANT! While performing the connection procedure, you must use the same
network path that was used during initial license activation.




The network path for this shared folder must be in the UNC format, i.e. it must always
begin with the characters \\ and the node name, followed by the name of the network

folder. (Please, refer to paragraph 3.1. of Section 3 for details)

» Select Network License location...

Important
The UNC path needs to be used.
Examples of different UNC paths:

*\\servername\share
*\\servername.domain.com\share
*\192.168.0.1\share

\\srv1\SharedModelRiskLicense|

The connection stage can be automated by creating an automatic activation file. To
do so, please use the ‘Create auto-connect script’ button in the license manager. When
clicked, you will be prompted to save the automatic activation file, which you can
transfer to all other workstations. It can be activated by double-clicking in the Explorer
window — as a result, the workstation will be connected to the network/university

license automatically.

5. Common problems when connecting to Network license
The most common problems and possible solutions are listed below:

1. The software does not start on any computer.

Cause: Problem of access from the workstations to the shared network folder with

the Network license.

Solution: It is necessary to provide the full access of each user to this folder and to
the license file (file with .lfx extension.lfx - MRLicenseNet.lfx or TMLicenseNet.lfx).
2. After the steps 3-5 are completed, the software starts only on one workstation and

does not run on the other workstations.

Cause: The network path used on the computers with the problem is incorrect.

Solution:

a. Re-start the activation wizard on the computer without a problem. When
selecting the network folder with the license, the previously used network
folder path will be displayed — copy and save it to a text editor.

b. Open the file explorer and paste this path into the navigation bar. Press Enter

to navigate to the network folder.

c. Findthe file with the .ini extension (MRNetPath.ini or TMNetPath.ini) and open

itin a text editor (e.g. notepad).

d. Compare the network path saved in step 1.1 with the contents of the file. If
there are differences, replace the contents of the file with the path saved in
step 1.1, save the changes and close the file. To display the active
network/university license connection path, use the ‘Show network path to

the license file’ button in the license manager menu.
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e. Repeatthe connection operation on the computer with the problem using the
network path saved in step 1.1.

3. While trying to start the software, a warning appears that the limit of available
network seats has been reached, even though the number of active connections
has not yet exceeded the license limit.

Possible causes: one of the ModelRisk instances "remained" frozen in memory
because of a failure; the network path used on the PC is incorrect - this case is
discussed in detail in paragraph 2 of this section).

Solution: Open the task manager and delete all processes with the name rundll32
and try to start the software again. If necessary, repeat the procedure on other
nodes. If the problem remains, reboot all nodes on which ModelRisk was already
started.

6. License Deactivation

The current licensing policy allows deactivating the license and performing a new
activation of the license on a new workstation. To deactivate a license, one should select it
in the list of the activated licenses and click ‘Deactivate License’.

7. Network/University license and Personal license sharing

If for some reason the workstation has the activated Personal license and at the same
time is connected to the Network/University license of the same software, then the software
will use the Personal license automatically. After the expiration or deactivation of the
Personal license the software will restart using the Network license.

8. License Transfer
To transfer the personal license from one computer to another it is needed to:

1. Deactivate the license from the previous computer (Section 5 License Deactivation).
The software cannot be installed to a new computer with the same license key if the
prior deactivation is not performed.

2. Install the software to a new computer (Section 2 Personal License Activation).
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